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What is Payara Enterprise? 

The best application deployment platform for mission critical Jakarta EE (formerly Java EE) and 
MicroProfile production systems.

Payara Server Enterprise supports reliable and secure deployments 
of Jakarta EE applications in any environment: on-premise, in the 
cloud, or hybrid.  

Payara Micro Enterprise is the platform of choice for containerized 
Jakarta EE and MicroProfile microservices deployments. It provides a 
high performance and highly scalable platform built from the ground 
up for cloud and containers.

Why Payara Enterprise?

Enjoy Support Direct 
From Our Engineers

10 Year Software 
Lifecycle

Develop With a 
Peace of Mind

Choose between 10×5 
business hours support for 
non-mission critical and 24×7 
support for major mission 
critical environments.

You won’t have to upgrade a 
year or two after you imple-
ment a Payara solution.

Monthly releases, bug fixes, 
and patches are guaranteed.

You will gain:

•	 Easy and fast problem solving with direct access to the Payara engineering team 
•	 Access to a private Customer Knowledge Base 
•	 Priority for bug fixes, new features, and enhancement requests 
•	 Azul Platform Core for Distribution included in your contract, Azul’s Java SE build for 

enterprises (Previously Zulu Embedded)
•	 Access to extra functionalities, like the Upgrade Tool to move easily between Payara 

versions 
•	 Try Payara Enterprise for free. Test and evaluate before making any decisions
•	 Access to Payara Accelerator, our suite of bespoke consultancy services to acceler-

ate and improve your deployment, migration or business growth.

https://www.payara.fish/page/payara-enterprise-downloads/
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What is Payara Accelerator?

Available exclusively to Payara Enterprise customers, Payara 
Accelerator is a suite of services designed to optimize your Payara 
Enterprise deployment, migration, or business growth, through 
customized infrastructure improvements and solutions.

 
Solutions are designed based on your specific needs. With years of experience both working with the 
Payara Enterprise and resolving root-causes of complex performance issues, the Payara Accelerator 
team can provide a comprehensive solution, delivered with confidence and authority. 

The Payara Accelerator experts will work with your in-house team, with typical consultancy engage-
ments including migration or version upgrades, configuration and health checks review, monitoring, 
operational training or performance tuning.
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Migration and Upgrades
Payara Accelerator provides hands-on guidance and assessments to 
ensure your migration or upgrade is successful: from GlassFish, other 
application servers, from older versions of Payara Enterprise, or from 
Payara Community to Payara Enterprise. 

Our team can help no matter where you are in your migration journey. 
We create migration roadmaps to lead your organization from where 
you are now to where you want to be after the migration is complete.  

Configuration and Health Check Review
In-house teams may struggle to identify which changes to configuration 
have to be made to achieve the desired level of performance, stability, 
availability, and security. We can complete an in-depth review, pro-
viding you with the necessary information to ensure your production 
environment is reaching its optimal potential. 

The health checks done to your environment will also identify priority 
concerns and their solutions, improve diagnostics and minimize threats.

Monitoring
Payara Accelerator can provide a recommended monitoring solution 
that will increase visibility into your Payara Enterprise system – allowing 
you to be better prepared to deal with runtime performance issues and 
optimize your risk management.

We will work with your in-house team to assess your specific needs 
and objectives and determine the next steps toward designing a pro-
duction-grade monitoring solution that will benefit your needs.

https://info.payara.fish/hubfs/Accelerator-Migration-Datasheet.pdf
https://info.payara.fish/hubfs/Accelerator%20Configuration%20and%20Health%20Checks.pdf
https://info.payara.fish/hubfs/Accelerator-Monitoring-Datasheet.pdf
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Operational Training
Your employees get training directly from our expert team of con-
sultants in the operational aspects of Payara Enterprise, to boost 
their productivity.

Whether you’re unsatisfied with your existing production configura-
tion knowledge or looking to enhance it for better stability, Payara 
Accelerator can provide the best training solution entirely customized 
to your requirements, roles, and system configuration, delivered using 
standard online conferencing tools. 

Performance Tuning
We work closely with you to discover your performance require-
ments, combining in-depth knowledge of the Payara Platform with the 
best-practice tuning methods to assess and adjust your configuration 
to produce a result that delivers high performance and optimizes your 
Payara production environment’s response.  

Our team of experts bring their in-depth knowledge of the Payara 
Enterprise Platform to help highly optimize your production deploy-
ment runtimes for optimum performance.

Application Upgrade Service
Our upgrade services, tailored to the unique requirements and scale 
of your applications, commence with an initial discovery consultation 
led by a Payara Accelerator expert.

Our team collaborates with yoursmto understand your specific needs 
and goals, laying the groundwork for a customized, high-quality upgrade 
plan for transitioning to Jakarta EE 10.

https://info.payara.fish/hubfs/Accelerator%20Operational%20Training.pdf
https://info.payara.fish/hubfs/Accelerator-Performance-Tuning-Datasheet.pdf
https://info.payara.fish/hubfs/Payara%20Accelerator%20Application%20Upgrade%20Service%20Datasheet.pdf
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Cloud Migration
Our cloud migration process is tailored to your specific needs and 
begins with a comprehensive discovery consultation.

Our team collaborates with you to evaluate your application architec-
ture, infrastructure, and business objectives, setting the stage for a 
bespoke cloud migration plan that aligns with your goals.

https://info.payara.fish/hubfs/Payara%20Accelerator%20Migrate%20to%20Cloud%20Datasheet.pdf
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“The team is very efficient in lending a hand. Even 
when the cause is unknown and may not be Payara 
related, they will help review logs and work alongside 
us in our investigations. There is never any ‘it’s not us’ 
mentality, they work with us to find a solution.” 

- Zellis

“We have been working with the Payara support team 
for the last couple of months and, so far, we are posi-
tively impressed with the response level and the qual-
ity of documentation provided by the Payara engineers. 
The whole support team is aware of our circumstances 
resulting in a support service that offers straight for-
ward solutions for our specific issues.”  

- Hyperwallet

Customers and Testimonials

Our Customers:
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sales@payara.fish UK: +44 800 538 5490 
Intl: +1 888 239 8941

www.payara.fish

  

Payara Services Ltd 2023 All Rights Reserved. Registered in England and Wales; Registration Number 09998946 
Registered Office: Malvern Hills Science Park, Geraldine Road, Malvern, United Kingdom, WR14 3SZ

Contact Us

Get in touch today for a free telephone or email consultation with one of our specialists. We can start 
your Payara Accelerator journey. 

Fill in a contact form or email sales@payara.fish. Contact us

https://www.payara.fish/contact-us-sales-request/
mailto:sales@payara.fish
https://www.payara.fish/contact-us-sales-request/
https://www.payara.fish/contact-us-sales-request/
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