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What is Payara Platform Enterprise? 

The best Java platform for mission critical enterprise Java production systems, helping you success-
fully develop, deploy and run your applications.

Payara Micro Enterprise is the platform of choice for containerized 
Jakarta EE and MicroProfile microservices deployments. It pro-
vides a high performance and highly scalable platform built from 
the ground up for cloud and containers.

Payara Qube offers a fully managed, cloud-native Java-centric plat-
form for deploying, running and scaling applications based on the 
most popular enterprise Java frameworks (Jakarta EE, Spring or 
Quarkus). It abstracts away the complexity of Kubernetes, automat-
ically providing preconfigured clusters and surrounding services for 
simplified DevOps operations. Through an intuitive dashboard, you 
can handle multiple Java frameworks side by side, each isolated in 
its own namespace but observable through a unified view.

Payara Server Enterprise supports reliable and secure deploy-
ments of Jakarta EE applications in any environment: on-premise, 
in the cloud, or hybrid.  
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Why Payara Platform Enterprise?

You will gain:

•	 Easy and fast problem solving with direct access to the Payara engineering team 
•	 Access to a private Customer Knowledge Base 
•	 Priority for bug fixes, new features, and enhancement requests 
•	 Azul Platform Core for Distribution included in your contract, Azul’s OpenJDK build for 

enterprises (Previously Zulu Embedded)
•	 Access to extra functionalities, like the Upgrade Tool to move easily between different 

versions of Payara Platform Enterprise 
•	 Try Payara Platform Enterprise for free. Test and evaluate before making any decisions
•	 Access to Payara Accelerator, our suite of bespoke consultancy services to acceler-

ate and improve your deployment, migration or business growth.

Maximize the performance, robust-
ness and uptime of your applications 
through comprehensive monitoring, 
diagnostics and troubleshooting tools.

Benefit From Advanced 
Functionalities

Choose between 10×5 business hours 
support for non-mission critical and 
24×7 support for major mission critical 
environments.

Enjoy Support Direct 
From Our Engineers

Monthly releases keeps the platform 
robust and up-to-date. Plus benefit 
from hot fixes, asynchronous bug fixes 
and security patches.

Develop With Peace 
Of Mind

We are with you in the long run, you 
won’t have to upgrade after a year. 
We’re committed to helping you main-
tain your applications. 

Multi-Year Software 
Lifecycle

https://www.payara.fish/page/payara-enterprise-downloads/
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Available exclusively to Payara Platform Enterprise customers, 
Payara Accelerator is a suite of services designed to optimize 
your Payara Platform Enterprise deployment, migration or 
business growth through customized infrastructure improvements 
and solutions.

What is Payara Accelerator?

Solutions are designed based on your specific needs. With years of experience developing Payara 
Platform Enterprise, working with it and resolving root causes of complex performance issues, the 
Payara Accelerator team can provide a comprehensive solution, delivered with confidence and 
authority. 

The Payara Accelerator experts will work with your in-house team, with typical consultancy engage-
ments including migration or version upgrades, configuration and health checks review, monitoring, 
operational training or performance tuning.

Starter Production 
Tuning

Starter 
Monitoring

Domain Config 
Review

Migration and 
Upgrades

Application 
Upgrade

Cloud 
Migration

Config and Health 
Check

Monitoring Operational 
Training

Performance 
Tuning
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Starter Production Tuning

It can be to maintain strong application performance when transitioning 
from development to production, as differences between these 
environments can cause performance issues due to configuration 
gaps. Payara Accelerator bridges this divide by applying best-practice 
solutions that ensure your applications run smoothly in production.

Our experienced consultants will review and fine-tune your Payara Server Enterprise setup 
to match our recommended production-grade configuration, improving uptime, stability, 
and efficiency. By analyzing your current environment and addressing common issues, we 
will help you achieve a production-ready system optimized for reliability and performance.

Starter Monitoring

Payara Accelerator can help you get an effective “starter” monitoring 
solution that will increase visibility into your Payara Platform Enterprise 
system. This increased insight supports your operations by helping 
you proactively address runtime performance issues and improve risk 
management. 

The monitoring solution provided by our consultants will follow a predefined template 
designed to monitor your environment based on established best-practice patterns. It will 
be based on Payara Server Enterprise’s built-in monitoring tools to deliver deep visibility 
into system behavior and performance from day one.

Quick Start Services

Quick Start Services

Quick Start Services
Payara Accelerator QuickStart services are designed to deliver rapid, focused improvements to your 
Payara Platform Enterprise environment. Based on proven best-practice configurations, they are ideal 
for organizations that want to quickly enhance performance, monitoring, or configuration stability.

https://info.payara.fish/hubfs/Accelerator%20Starter%20Production%20Tuning.pdf
https://info.payara.fish/hubfs/Accelerator%20Starter%20Monitoring.pdf
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Domain Configuration Review

Maintaining stability and peak performance in a high-availability 
environment is challenging but can be achieved by finely tuning Payara 
Platform Enterprise environments to meet specific deployment needs. 
Our consultants can carry out an expert analysis and suggest optimized 
configurations to deliver the precise level of performance, stability, 
availability, and security your systems require.

Migration and Upgrades

Payara Accelerator provides hands-on guidance and assessments 
to ensure your migration or upgrade is successful. Whether you are 
moving from GlassFish, other application servers, older versions of 
Payara Platform Enterprise, or Payara Platform Community to Payara 
Platform Enterprise. 

Our team can help no matter where you are in your migration journey. We create migration 
roadmaps to lead your organization from where you are now to where you want to be after 
the migration is complete. 

Quick Start Services

Bespoke Services

Bespoke Services
Payara Accelerator’s bespoke services offer a flexible, customized approach to help you address 
specific challenges or goals within your Payara Platform Enterprise environment. You define the scope 
in consultation with our team, ensuring the service is precisely matched to your requirements. Due 
to the bespoke nature of the services, contact us for more information and we’ll create a custom 
package to suit you.

https://info.payara.fish/hubfs/Accelerator%20Starter%20Domain%20Configuration%20Review.pdf
https://info.payara.fish/hubfs/Accelerator-Upgrade-Datasheet.pdf
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Jakarta EE 10 Application Upgrade

The shift to Jakarta EE 10 can be a complex process for development 
teams, particularly when striving to maintain existing functionalities. 
Payara is dedicated to facilitating a smooth transition of your Java EE 8 
(and older) applications to the newer, modern Jakarta EE 10 platform, 
ensuring minimal downtime and enabling you to harness the full 
spectrum of new features offered by newer enterprise Java versions.

Our team collaborates with you to understand your specific needs and goals, laying the 
groundwork for a customized, high-quality upgrade plan for transitioning to Jakarta EE 10. 

Cloud Migration 

Payara Platform Enterprise’s cloud-native features can help you reap 
the benefits of the cloud, taking full advantage of the scalability, 
flexibility and cost-efficiency that this environment offers. Payara 
Accelerator facilitates the shift of your Payara Platform workloads 
from on-premises servers to the cloud. 

Our mission is to streamline your cloud migration and modernization process, delivering 
a secure, cost-effective transition with increased agility and resilience.  

Bespoke Services

Bespoke Services

https://info.payara.fish/hubfs/Payara%20Accelerator%20Application%20Upgrade%20Service%20Datasheet.pdf
https://info.payara.fish/hubfs/Payara%20Accelerator%20Migrate%20to%20Cloud%20Datasheet.pdf
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Configuration and Health Check Review

In-house teams may struggle to identify which changes to configuration 
have to be made to achieve the desired level of performance, stability, 
availability, and security.  We can complete an in-depth review, 
providing you with the necessary information to ensure your production 
environment is reaching its optimal potential. 

The health checks done to your environment will also identify priority concerns and their 
solutions, improve diagnostics and minimize threats. 

Monitoring

Payara Accelerator can provide a recommended monitoring solution 
that will increase visibility into your Payara Enterprise system – 
allowing you to be better prepared to deal with runtime performance 
issues and optimize your risk management.

We will work with your in-house team to assess your specific needs and 
objectives and determine the next steps toward designing a production-grade monitoring 
solution that will benefit your needs. 

Bespoke Services

Bespoke Services

https://info.payara.fish/hubfs/Accelerator%20Configuration%20and%20Health%20Checks.pdf
https://info.payara.fish/hubfs/Accelerator-Monitoring-Datasheet.pdf
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Operational Training

Your employees get training directly from our expert team of 
consultants in the operational aspects of Payara Enterprise, to boost 
their productivity.

Whether you’re unsatisfied with your existing production configuration 
knowledge or looking to enhance it for better stability, Payara 
Accelerator can provide the best training solution entirely customized to your requirements, 
roles, and system configuration, delivered using standard online conferencing tools.

Performance Tuning

We work closely with you to discover your performance requirements, 
combining in-depth knowledge of the Payara Platform with the best-
practice tuning methods to assess and adjust your configuration to 
produce a result that delivers high performance and optimizes your 
Payara production environment’s response.  

Our team of experts bring their in-depth knowledge of the Payara Enterprise Platform to 
help highly optimize your production deployment runtimes for optimum performance.

Bespoke Services

Bespoke Services

https://info.payara.fish/hubfs/Accelerator%20Operational%20Training.pdf
https://info.payara.fish/hubfs/Accelerator-Performance-Tuning-Datasheet.pdf
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“I thought that the ACU was perfect, in that it provided a great amount of information on the topic 
requested.  I found the processes straight forward to implement once provided with the information.  
I have only begun to work with the information provided since the session due to other priorities, 
but I am planning to continue working through the information to help us increase our monitoring 
and understanding of our applications.” 

- Leading Physics Laboratory & Research Center 

Customers and Testimonials

Our Customers

“We have been working with the Payara support team 
for the last couple of months and, so far, we are posi-
tively impressed with the response level and the quality 
of documentation provided by the Payara engineers. 
The whole support team is aware of our circumstances 
resulting in a support service that offers straight for-
ward solutions for our specific issues.”  

- Hyperwallet
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sales@payara.fish UK: +44 800 538 5490 
Intl: +1 888 239 8941

www.payara.fish

  

Payara Services Ltd 2025 All Rights Reserved. Registered in England and Wales; Registration Number 09998946 
Registered Office: Malvern Hills Science Park, Geraldine Road, Malvern, United Kingdom, WR14 3SZ

Contact Us

Payara Accelerator’s personalized services ensure that Payara Platform Enterprise customers can achieve 
top-tier performance, stability and security in their deployments, driving business growth and operational 
excellence. Through Payara Accelerator, users can benefit from a unique level of expert insights, as the 
Payara Accelerator team partners with your in-house teams to deliver best-in-class, enabling bespoke 
consultancy services. 

Interested in learning more about how Payara Accelerator can help you or want to crack on improving 
your Java applications? Get in touch today for a free telephone or email consultation with one of our 
specialists. The Payara Accelerator team is ready to help you maximize the value, stability, and perfor-
mance of your Payara Platform Enterprise deployment. 

Fill in a contact form or email sales@payara.fish. 

https://www.payara.fish/contact-us-sales-request/
mailto:sales%40payara.fish?subject=
https://www.payara.fish/contact-us-sales-request/
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